
IDENTITY FRAUD FACTS
Improve your peace of mind in every phase of life with proactive 
identity management education and support.

Every stage of life introduces new fraud and identity theft-related risks. 
Attending college. Getting married. Buying a home. Retiring. To reduce risks, 
you and your family may want:

• Education to understand the behaviors that can expose you to fraud as
you move through different phases of life.

• Support from specialists who can help manage your identities and resolve
fraud no matter the life circumstances.

With Identity Management Services, powered by Cyberscout, a TransUnion 
brand, you are provided with the comprehensive, proactive protection you 
need for peace of mind.

Your identity. Our award-winning team: 

Identity Management Services provide you with a trusted, dedicated identity 
theft education and resolution resource. Our resolution support isn’t just a 
binder of instructions — we provide customized, step-by-step help based on 
your unique situation. These services provide access to fraud and
breach specialists who deliver:

• One on one support

• Personalized guidance

• Bi-lingual assistance when needed

$930 average financial 
loss per identity theft 
incident
SOURCE | U.S. Department of Justice - Victims of 
Identity Theft, 2018, 2021 

54% reported 
increased stress 
levels after an identity 
theft 
SOURCE | ITRC Consumer Aftermath Report, 2021 

600 hours of lost 
productivity due to 
identity theft recovery 
SOURCE | Sans Institute, Identity Theft. 2021.
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MAXIMUM PROTECTION FOR A LIFETIME OF RISK

With Identity Management Services, the phone calls and paperwork are 
handled by specialists who know how to navigate the recovery process, so 
you can stay focused on life and what matters to you.

 IDENTITY MANAGEMENT SERVICES

   For assistance, call  your Chautauqua Patrons Agent 



Child Risk  

Relocation Risk

Relationship Identity Support

Military Risk

Travel Risk 

Disaster Identity Support

External Breach Support

System Protection Support

Email Identity Support

Social Media Identity Support 

Phish Assist
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Assisted Living Identity Support

Estate Identity Support
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Document Replacement 

Financial Identity Theft

Tax Identity Theft 

Utility Identity Theft

Payday Loan Identity Theft

Medical Identity Theft 

Employment Identity Theft Support  

Criminal Identity Theft

Mortgage Identity Theft

Debt Tagging

Financial Fraud

Proactive Services Fraud and Proactive Services

Fraud Services
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run up debt in your name.
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